
 

State of Oklahoma 
Department of Central Services 
Central Purchasing 

Statewide Contract Addendum 

 
This addendum is added to and is to be considered part of the subject contract. 

 

Contract Issuance Date: 04/01/2011 

Statewide Contract #: SW300 

Contract Title: AED - Automated Electronic Defibrillators 

Addendum Date: March 18, 2014 

Addendum #: 16 
 
This contract has been renewed by all Vendors for the Contract Period of April 1, 2014 through March 31, 2015.  
Additionally, please see updates as listed by Vendor below.   
 
Philips Healthcare –  Updated pricing is attached as well as the addition of a distributor.  Philips has announced pricing 
for Service Agreements.  Information and pricing is attached.   
 
AED Institute – State of Hawaii only 
3375 Koapaka St. Suite H406 
P.O. Box 542 
Kailua HI 96734 
Contract Pamela Foster 
Cell: 808-388-5911 
Office: 808-440-8988 
Email:pfosterrn@me.com 
 
Zoll Medical Corporation –  Updated pricing is attached and announces the following Distributor updates:   
 
Sun Surgical Supply – Added for all states except Virginia 
302 NW 6th Street 
Gainesville, FL 32601 
Contact: Darrell Johnson 
djohnson@sunsurgical.com 
Office: 352-377-2696 
Cell: 352-258-1940 
 
Southern Police Equipment Co, Inc – Added foe the State of Virginia only 
7609 Midlothian Turnpike 
North Chesterfield, VA 23235 
Contact: Walter Clark 
Phone: 804-323-1855 x 202 
walter@southernpoliceequipment.com  
 
CPR Consultants – State of Viriginia 
Updated Phone #: 919-850-9595 
 
Physio-Control –  Updated pricing is attached. 
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Heartsine – Added a Distributor for the State of Montana: 
  
AED Everywhere, Inc. 
3241 Nite Court 
Fort Collins, CO 80525 
Contact Person: Dave Robertson 
877-751-5300 ext 802 
dave@aedeverywhere.com 
 
Cardiac Science –  Cardiac Science has added the following Distributor for the following states: Arkansas, Iowa,  
Missouri, Oklahoma, North Dakota and South Dakota. 
 
Cardiac Life Products, Inc. 
PO Box 25755 
Rochester, NY 14625 
Contact Person: Nancy Marone 
Email: nmarone@nysaed.com 
Cardiac Life Toll Free: 866‐710‐1970 
Cardiac Life Fax: 585‐267‐5218  
 
For questions regarding this contract, please contact: 
 
Laura Bybee 
Statewide Initiatives Contract Officer 
laura.bybee@omes.ok.gov 
Phone: 405-522-1037 
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OK NASPO-SW#300
February 25, 2014

Effective April 1, 2014

HeartStart ForeRunner Accessories
REF DESCRIPTION OFFER PRICE
BT1 Battery Pack $118.30
989803136301 Battery, Aviation, LiMN02, ForeRunner $118.30
989803158211 HeartStart AED Defibrillator Pads, 1-pack $27.30
989803158221 HeartStart AED Defibrillator Pads, 5-pack $107.25
68-PCHAT Fast Response Kit $29.25
Battery includes 4-year warranty; pads are warranted until expiration date. Other accessories include 1- year warranty.

HeartStart Cabinets & Wall Mounts
REF DESCRIPTION OFFER PRICE
989803136531 Defibrillator Cabinet, Basic $164.45
PFE7023D Defibrillator Cabinet, Premium, Semi-recessed $304.85
PFE7024D Defibrillator Cabinet, Premium, Wall Surface $286.00
989803170891 AED Wall Mount $61.75
M3859A Secure-Pull Seal, 10-pack $7.15
YC Carrying Case, Plastic Waterproof Shell $143.00

HeartStart Wall Signs, Awareness Placards, Posters
REF DESCRIPTION OFFER PRICE
989803170921 AED Wall Sign, red $22.75
989803170901 AED Awareness Placard, red $16.90
861476 AED Awareness Posters (4-pack) [opt. ABA English, opt. ABE Spanish, 

opt. ABF French]
$13.65

861477 AED Wall Mount and Signage Bundle $90.35
861478 AED Signage Bundle (includes: AED Wall Sign, AED Awareness 

Placards, and AED Posters)
$41.60

HeartStart ForeRunner Training Materials
REF DESCRIPTION OFFER PRICE
07-10900 Defibrillator Training Pads: 1 set $18.20
07-11000 Defibrillator Trainer Carrying Case $18.20

ForeRunner Cross-Compatibility
REF DESCRIPTION OFFER PRICE
05-10000 HeartStart Pads Adapter (QUIK-COMBO™) $27.30
05-10100 HeartStart Pads Adapter (Zoll™) $27.30
05-10200 HeartStart Pads Adapter (Barrel-style) $27.30

Pricing: The above prices do not include applicable sales taxes. Philips Terms and Conditions of Sale are available upon request.
Shipping: Shipping costs are included in all pricing – FOB destination. Supply only orders totaling less than $300 may be subject to a shipping
and handling charge. Rush shipping is available for an additional fee.
Return Process: A Returned Goods Authorization (RGA) number is required for all returns and must be obtained prior to returning product to

Customer Service: Phone: (800) 934-7372 or (978) 659-3332, Fax: (800) 947-3299
Address: Philips Healthcare, 3000 Minuteman Road, Andover, MA 01810

Philips. To obtain an RGA number, call Customer Service. The RGA number must appear on the outside of the box.                                                                                                                                         
All returns are subject to a restocking fee. For more details on Philips Return Policy, contact Customer Service.
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HeartStart OnSite Automated External Defibrillator
REF DESCRIPTION OFFER PRICE

M5066A HeartStart OnSite AED (customer must choose a carry case option) $880.10

Option C01 Standard Carry Case, OnSite (recommended; space for spare battery and 
spare pads cartridge)

$65.65

Option C02 Slim Carry Case, OnSite $22.75
Option C04 No Carry Case (customer receives clear vinyl sleeve to hold Quick 

Reference Guide and call 911 reminder)
$0.00

Option R01 HeartStart HS1 Ready-Pack (includes: Standard Carrying Case, Spare 
Adult SMART Pads Cartridge. Device and spare pads are pre-installed 
in carry case.)

$102.70

HeartStart OnSite Defibrillator includes Owner Manual, Quick Set-up Guide, Maintenance Booklet, Quick Reference Guide, pre-

HeartStart OnSite Accessories
REF DESCRIPTION OFFER PRICE

M5070A Battery, Long-Life LiMn02, HS1/FRx $109.85
M5071A HeartStart Adult SMART Pads Cartridge, HS1 $43.55
M5072A Infant/Child SMART Pads Cartridge, HS1 $70.20
68-PCHAT Fast Response Kit $29.90

HeartStart Cabinets, Cases & Wall Mounts
REF DESCRIPTION OFFER PRICE

989803136531 Defibrillator Cabinet, Basic $164.45
PFE7023D Defibrillator Cabinet, Premium, Semi-recessed $304.85
PFE7024D Defibrillator Cabinet, Premium, Wall Surface $286.00
M5075A Carrying Case, HS1 (when ordering case alone) $86.45
M5076A Slim Carrying Case, HS1 (when ordering case alone) $72.80
989803170891 AED Wall Mount $63.70
M3859A Secure-Pull Seal, 10-pack $7.15
YC Carrying Case, Plastic Waterproof Shell $147.55

HeartStart Wall Signs, Awareness Placards, Posters
REF DESCRIPTION OFFER PRICE

989803170921 AED Wall Sign, red $23.40
989803170901 AED Awareness Placard, red $17.55
861476 AED Awareness Posters (4-pack) [opt. ABA English, opt. ABE Spanish, 

opt. ABF French]
$14.30

861477 AED Wall Mount and Signage Bundle $92.95
861478 AED Signage Bundle (includes: AED Wall Sign, AED Awareness 

Placards, and AED Posters)
$42.90

installed battery, 1 set pre-installed SMART Pads Cartridge, and user-selected carrying case. OnSite Ready-Pack has device and spare pads pre-installed in 
carry case. HeartStart OnSite Defibrillator device includes 8-year manufacturer’s warranty at no charge. Battery includes 4-year warranty; pads are 
warranted until expiration date. Other accessories include 1-year warranty.
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HeartStart OnSite Training Materials & Learning Products
REF DESCRIPTION OFFER PRICE

M5085A HeartStart OnSite Trainer $232.70
M5066-89100 HeartStart OnSite Toolkit $22.10
M5066-91900 OnSite Instructions for Use $14.95
M5066-97800 OnSite Quick Reference Guide $3.25
M5085-91900 OnSite Trainer Instructions for Use $7.15
M5087A Replacement OnSite Trainer Carry Case $18.85
M5073A Adult SMART Training Pads Cartridge $54.60
M5074A Infant/Child SMART Training Pads Cartridge $59.15
M5093A Replacement Adult SMART Training Pads $22.10
M5094A Replacement Infant/Child SMART Training Pads $22.10
M5088A Internal Manikin Adapter (Compatible with HeartStart FRx Trainer 

861306  only)
$22.10

M5089A External Manikin Adapters, 5-pack $37.70
M5090A Adult Pads Placement Guide $18.85
989803139281 Infant/Child Pads Placement Guide $18.85

Extended Warranties
REF DESCRIPTION OFFER PRICE

989803130341 Extended Warranty (2 years) – HeartStart OnSite $264.55
989803130351 Extended Warranty (2 years) – Previously Sold HeartStart OnSite $264.55
Customers must complete, sign and return documentation required by Philips to purchase extended warranty. For previously sold
defibrillators, customers purchasing extended warranties must do so prior to expiration of their defibrillator’s original warranty.

Pricing: The above prices do not include applicable sales taxes. Philips Terms and Conditions of Sale are available upon request.
Shipping: Shipping costs are included in all pricing – FOB destination. Supply only orders totaling less than $300 may be subject to a shipping
and handling charge. Rush shipping is available for an additional fee.
Return Process: A Returned Goods Authorization (RGA) number is required for all returns and must be obtained prior to returning product to

Customer Service: Phone: (800) 934-7372 or (978) 659-3332, Fax: (800) 947-3299
Address: Philips Healthcare, 3000 Minuteman Road, Andover, MA 01810

Philips. To obtain an RGA number, call Customer Service. The RGA number must appear on the outside of the box.  All returns are subject to a restocking 
fee. For more details on Philips Return Policy, contact Customer Service.
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HeartStart FRx Automated External Defibrillator
REF DESCRIPTION OFFER PRICE

861304 HeartStart FRx AED $1,268.80
Option A01 HeartStart FRx AED Aviation Bundle $1,283.10
Option R01 HeartStart FRx Ready-Pack (includes: carrying case, spare HeartStart 

SMART Pads II)
$113.75

Option R02 HeartStart FRx Ready-Pack Aviation Bundle (Uses TSO-142C battery. 
Order either A01 or R02, not both.)

$128.70

HeartStart FRx Defibrillator includes Owner Manual, Quick Set-up guide, maintenance booklet, pre-installed battery, 1 set pre-
installed SMART Pads II, and Quick Reference Guide. FRx Ready-Pack has device and spare pads pre-installed in carry case.

HeartStart FRx Accessories
REF DESCRIPTION OFFER PRICE

M5070A Battery, Long-Life LiMn02, HS1/FRx $106.60
989803139301 Battery, Aviation, FRx (complies with TSO C-142) $111.15
989803139261 HeartStart SMART Pads II, 1-set $35.10
989803139311 Infant/Child Key $68.25
68-PCHAT Fast Response Kit $29.25

HeartStart Cabinets, Cases & Wall Mounts
REF DESCRIPTION OFFER PRICE

989803136531 Defibrillator Cabinet, Basic $164.45
PFE7023D Defibrillator Cabinet, Premium, Semi-recessed $304.85
PFE7024D Defibrillator Cabinet, Premium, Wall Surface $286.00
989803139251 Carrying Case, FRx $92.95
989803170891 AED Wall Mount $61.75
M3859A Secure-Pull Seal, 10-pack $7.15
YC Carrying Case, Plastic Waterproof Shell $143.00

HeartStart Wall Signs, Awareness Placards, Posters
REF DESCRIPTION OFFER PRICE

989803170921 AED Wall Sign, red $22.75
989803170901 AED Awareness Placard, red $16.90
861476 AED Awareness Posters (4-pack) [opt. ABA English, opt. ABE Spanish, 

opt. ABF French]
$13.65

861477 AED Wall Mount and Signage Bundle $90.35
861478 AED Signage Bundle (includes: AED Wall Sign, AED Awareness 

Placards, and AED Posters)
$41.60

HeartStart FRx Training Materials & Learning Products
REF DESCRIPTION OFFER PRICE

861306 HeartStart FRx Trainer $239.85

HeartStart FRx Defibrillator device includes 8-year manufacturer’s warranty at no charge. Battery includes 4-year warranty; pads are warranted until 
expiration date. Other accessories include 1-year warranty.
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989803139321 HeartStart FRx Toolkit (Includes PowerPoint presentations, presenter’s 
guide, student guide, training DVD)

$21.45

989803139341 FRx Product Training DVD $10.40
989803138731 FRx Owner’s Manual $14.30
989803138601 FRx Quick Reference Guide $3.25
989803139271 SMART Training Pads II (Infant/Child training applications, buy 

Infant/Child Key separately)
$53.30

989803139291 Replacement SMART Training Pads II (Includes pads, wire and plug) $21.45

M5088A Internal Manikin Adapter (Compatible with HeartStart FRx Trainer 
861306 only)

$21.45

M5089A External Manikin Adapters, 5-pack $36.40
M5090A Adult Pads Placement Guide $18.20
989803139281 Infant/Child Pads Placement Guide $18.20

FRx Cross-Compatibility
REF DESCRIPTION OFFER PRICE

05-10000 HeartStart Pads Adapter (QUIK-COMBO™) $27.30
05-10100 HeartStart Pads Adapter (Zoll™) $27.30
05-10200 HeartStart Pads Adapter (Barrel-style) $27.30

Pricing: The above prices do not include applicable sales taxes. Philips Terms and Conditions of Sale are available upon request.
Shipping: Shipping costs are included in all pricing – FOB destination. Supply only orders totaling less than $300 may be subject to a shipping
and handling charge. Rush shipping is available for an additional fee.
Return Process: A Returned Goods Authorization (RGA) number is required for all returns and must be obtained prior to returning product to

Customer Service: Phone: (800) 934-7372 or (978) 659-3332, Fax: (800) 947-3299
Address: Philips Healthcare, 3000 Minuteman Road, Andover, MA 01810

Philips. To obtain an RGA number, call Customer Service. The RGA number must appear on the outside of the box.
All returns are subject to a restocking fee. For more details on Philips Return Policy, contact Customer Service.
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HeartStart FR3 Automated External Defibrillator
REF DESCRIPTION OFFER PRICE
861388 HeartStart FR3 Text bundle with standard battery, SMART Pads III, and $1,819.35
861389 HeartStart FR3 ECG bundle with standard battery, SMART Pads III, $2,158.00
HeartStart FR3 Defibrillator includes Guide to Set-up and Maintenance (printed), Instructions for Administrators (CD), 1 battery,
and 1 set SMART Pads III. HeartStart FR3 Defibrillator device includes 5-year manufacturer’s warranty at no charge. Battery
includes 3-year warranty; pads are warranted until expiration date. Other accessories include 1-year warranty.
HeartStart FR3 Accessories
REF DESCRIPTION OFFER PRICE
989803150161 FR3 Primary Battery $175.50
989803149981 SMART Pads III, 1 set $29.90
989803149991 SMART Pads III, 5 sets $135.20
989803150101 FR3 Language Card $90.35
989803150011 Pad Sentry Insert (replacement part for Pads Sentry Insert in FR3 Case) $25.35

989803150111 FR3 Fast Response Kit (use only with Rigid System Case, Kits contents 
same as 68-PCHAT)

$33.15

989803150031 FR3 Infant/Child Key $63.05
989803150211 Bottom Case Insert for FR3 System Case, Rigid (replacement part for 

Bottom Case Insert in FR3 Rigid System Case)
$24.05

HeartStart Cabinets, Cases & Wall Mounts
REF DESCRIPTION OFFER PRICE
989803136531 Defibrillator Cabinet, Basic $164.45
PFE7023D Defibrillator Cabinet, Premium, Semi-recessed $304.85
PFE7024D Defibrillator Cabinet, Premium, Wall Surface $286.00
989803149971 FR3 System Case, Rigid – Fits AED, extra battery, extra set of SMART $157.95
989803179181 FR3 Small Case, Soft – Fits AED and extra set of SMART Pads III $104.00
989803179161 FR3 System Case, Soft – Fits AED, extra battery, extra set of SMART $106.60
989803170891 AED Wall Mount $61.75
M3859A Secure-Pull Seal, 10-pack $7.15

HeartStart Wall Signs, Awareness Placards, Posters
REF DESCRIPTION OFFER PRICE
989803170921 AED Wall Sign, red $22.75
989803170901 AED Awareness Placard, red $16.90
861476 AED Awareness Posters (4-pack) [opt. ABA English, opt. ABE Spanish, $13.65
861477 AED Wall Mount and Signage Bundle $90.35
861478 AED Signage Bundle (includes: AED Wall Sign, AED Awareness $41.60
HeartStart FR3 Training Materials & Learning Products
REF DESCRIPTION OFFER PRICE
861467
option A01

AED Trainer 3 $293.15

989803171631 Remote Control for AED Trainer 3 $31.20
989803150191 FR3 Training Pack- Includes Rechargeable Training Battery, Training $198.25
861394 FR3 Training Battery Charger $201.50
989803150181 Replacement Training Pads III (use with Inter-connect Cable, Training $16.90
989803150201 Interconnect Cable, Training Pads III $12.35
FR3 Cross-Compatibility
REF DESCRIPTION OFFER PRICE
05-10000 HeartStart Pads Adapter (QUIK-COMBO™) $27.30
05-10100 HeartStart Pads Adapter (Zoll™) $27.30
05-10200 HeartStart Pads Adapter (Barrel-style) $27.30
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Pricing: The above prices do not include applicable sales taxes. Philips Terms and Conditions of Sale are available upon request.
Shipping: Shipping costs are included in all pricing – FOB destination. Supply only orders totaling less than $300 may be subject to a shipping
and handling charge. Rush shipping is available for an additional fee.
Return Process: A Returned Goods Authorization (RGA) number is required for all returns and must be obtained prior to returning product to

Customer Service: Phone: (800) 934-7372 or (978) 659-3332, Fax: (800) 947-3299
Address: Philips Healthcare, 3000 Minuteman Road, Andover, MA 01810

Philips. To obtain an RGA number, call Customer Service. The RGA number must appear on the outside of the box.
All returns are subject to a restocking fee. For more details on Philips Return Policy, contact Customer Service.
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HeartStart FR2+ Accessories
REF DESCRIPTION OFFER PRICE
989803158211 HeartStart AED Defibrillator Pads: 1-pack $25.35
989803158221 HeartStart AED Defibrillator Pads: 5-pack $100.10
M3870A FR2 AED Infant/Child Defibrillator Pads $63.70
M3863A Battery, Long-Life LiMn02, for FR2 Series $159.90
989803136291 Battery, Aviation, LiMN02, FR2 Series $160.55
M3848A Battery, Rechargeable LiION for FR2+ (FR2s shipped before 11/12/01 

need a software update to use)
$177.45

M3849A Charger for FR2+ Rechargeable Battery (REF M3848A) $100.75
68-PCHAT Fast Response Kit $27.30
M3873A FR2+ ECG Assessment Module, AAMI (FR2s shipped prior to 11/12/01 

need a software update to use this feature)
$200.85

989803137771 ECG Monitoring Electrodes – 20 3-packs (six week lead time) $33.80

HeartStart FR2+ Data Cards
REF DESCRIPTION OFFER PRICE
M3854A Data Card and Tray for FR2 Series $59.80
M3853A Data Card  Tray for FR2 Series $5.85
SDCF-05 Adapater, Data Card to PCMCIA $20.15
M3524A Data Card Reader $100.75

HeartStart Cabinets & Wall Mounts
REF DESCRIPTION OFFER PRICE
989803136531 Defibrillator Cabinet, Basic $164.45
PFE7023D Defibrillator Cabinet, Premium, Semi-recessed $304.85
PFE7024D Defibrillator Cabinet, Premium, Wall Surface $286.00
989803170891 AED Wall Mount $61.75
M3859A Secure-Pull Seal, 10-pack $7.15
YC Carrying Case, Plastic Waterproof Shell $143.00

HeartStart Wall Signs, Awareness Placards, Posters
REF DESCRIPTION OFFER PRICE
989803170921 AED Wall Sign, red $22.75
989803170901 AED Awareness Placard, red $16.90
861476 AED Awareness Posters (4-pack) [opt. ABA English, opt. ABE Spanish, 

opt. ABF French]
$13.65

861477 AED Wall Mount and Signage Bundle $90.35
861478 AED Signage Bundle (includes: AED Wall Sign, AED Awareness 

Placards, and AED Posters)
$41.60

FR2+ Cross-Compatibility
REF DESCRIPTION OFFER PRICE
05-10000 HeartStart Pads Adapter (QUIK-COMBO™) $25.35
05-10100 HeartStart Pads Adapter (Zoll™) $25.35
05-10200 HeartStart Pads Adapter (Barrel-style) $25.35
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FR2+ Training Materials 
REF DESCRIPTION OFFER PRICE
M3860-91900 Instructions for Use, FR2+, English $13.65
M3860-97800 Quick Reference Card, FR2, English $3.25
M3864A Training & Admin Pack for FR2 Series $133.90
M3855A

Charger for FR2 Training & Admin Pack (includes US power cord)
$83.85

M3864-90001 Reference Guide for Training & Admin Pack, FR2 Series $13.65
989803150291 HeartStart FR2+ Toolkit, NTSC $20.15
M3752A HeartStart AED Trainer 2 (Includes Carrying Case, 1 set of Defibrillator 

Training Pads)
$233.35

M3753A Remote Control for AED Trainer 2 $32.50
M3754A Programming Kit for AED Trainer 2 (Includes PC Cable and CD with 

Software)
$20.15

07-10900 Defibrillator Training Pads: 1 set $16.90
07-11000 Defibrillator Trainer Carrying Case $16.90
M3871A FR2 Series Infant/Child Training Pads $29.90
M3755A Training Pads for AED Little Anne – 1 set $18.20
M3756A AED Little Anne Training System $387.40

Pricing: The above prices do not include applicable sales taxes. Philips Terms and Conditions of Sale are available upon request.
Shipping: Shipping costs are included in all pricing – FOB destination. Supply only orders totaling less than $300 may be subject to a shipping
and handling charge. Rush shipping is available for an additional fee.
Return Process: A Returned Goods Authorization (RGA) number is required for all returns and must be obtained prior to returning product to

Customer Service: Phone: (800) 934-7372 or (978) 659-3332, Fax: (800) 947-3299
Address: Philips Healthcare, 3000 Minuteman Road, Andover, MA 01810

Philips. To obtain an RGA number, call Customer Service. The RGA number must appear on the outside of the box.
All returns are subject to a restocking fee. For more details on Philips Return Policy, contact Customer Service.
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US EMS PRICE LIST 

HEARTSTART MRX 

REF DESCRIPTION OFFER
PRICE 

M3536A HeartStart MRx Monitor/Defibrillator $7,490.00 

The HeartStart MRx Monitor/Defibril lator model includes manual defibril lat ion, AED mode, ECG arrhythmia 
detection, automated testing, one carry case (must select either C20 or C21), one battery pack, one metal 
bedrail hook, one 5-lead snap ECG cable, one pad cable, one protective display cover, one test load, one 
roll of paper, and one CD with Instructions for Use.  All HeartStart MRx ALS Monitors come standard with a 
one year CE onsite warranty. 

OPTIONS INCLUDED AT TIME OF UNIT ORDER ONLY 

REF DESCRIPTION OFFER
PRICE 

DEFIBRILLATOR FUNCTIONALITY OPTIONS – WHITE – SELECT ONLY ONE 

A01 SpO2 – pulse oximeter; includes adult re-usable fingertip transducer (M1191B) $1,151.50
A02 SpO2 and NBP – pulse oximeter and non-invasive blood pressure; includes adult re-

usable fingertip transducer, adult blood pressure cuff (M4555B) and interconnect cable 
(M1598B) 

$3,255.00

A03 SpO2, NBP and etCO2 – pulse oximeter, non-invasive blood pressure and end tidal CO2; 
includes adult re-usable fingertip transducer, adult blood pressure cuff and interconnect 
cable, and adult fi l ter line (M1920A) 

$6,370.00

A04 EtCO2 – End Tidal CO2 Monitoring Capabil ity, includes adult fi lter l ine 
$3,150.00

A05 SpO2, NBP, etCO2 and Temperature – pulse oximeter, non-invasive blood pressure and 
end tidal CO2; includes adult re-usable fingertip transducer, adult blood pressure cuff 
and interconnect cable, and adult fi l ter line, sample temperature sensors 

$7,140.00

A06 SpO2, NBP, etCO2, IBP and Temperature – pulse oximeter, 2 channels of invasive blood 

pressure and end tidal CO2; includes adult re-usable fingertip transducer, adult blood 
pressure cuff and interconnect cable, and adult fi l ter line, sample temperature sensors 

$8,715.00

A07 SpO2, NBP, IBP and Temperature – pulse oximeter and 2 channels of invasive blood 
pressure; includes adult re-usable fingertip transducer, adult blood pressure cuff and 
interconnect cable, sample temperature sensors 

$5,718.30

A11 Sp02 and etC02 – pulse oximeter and end tidal C02; includes adult re-usable fingertip 
transducer and adult fi lter line 

$4,200.00

DEFIBRILLATOR FUNCTIONALITY OPTIONS –  GREY – SELECT ONLY ONE

PLEASE NOTE:  OPTIONS A20 - A26 COME STANDARD WITH 75MM PRINTER  

A20 Base unit $360.50

A21 SpO2 – pulse oximeter; includes adult re-usable fingertip transducer (M1191B) $1,512.00
A22 SpO2 and NBP – pulse oximeter and non-invasive blood pressure; includes adult re-

usable fingertip transducer, adult blood pressure cuff (M4555B) and interconnect cable 
(M1598B) 

$3,615.50

A23 SpO2, NBP and etCO2 – pulse oximeter, non-invasive blood pressure and end tidal CO2; 
includes adult re-usable fingertip transducer, adult blood pressure cuff and interconnect 
cable, and adult fi l ter line (M1920A) 

$6,730.50

A24 EtCO2 – End Tidal CO2 Monitoring Capabil ity, includes adult fi lter l ine $3,510.50

A25 SpO2, NBP, etCO2 and Temperature – pulse oximeter, non-invasive blood pressure and 
end tidal CO2; includes adult re-usable fingertip transducer, adult blood pressure cuff 
and interconnect cable, and adult fi l ter line, sample temperature sensors 

$7,500.50 

A26 SpO2, NBP, etCO2, IBP and Temperature – pulse oximeter, 2 channels of invasive blood 
pressure and end tidal CO2; includes adult re-usable fingertip transducer, adult blood 
pressure cuff and interconnect cable, and adult fi l ter line, sample temperature sensors 

$9,075.50
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A27 Sp02 and etC02 – pulse oximeter and end tidal C02; includes adult re-usable fingertip 

transducer and adult fi lter line 
$4,560.50

SOFTWARE FUNCTIONALITY OPTIONS 

B01 Noninvasive Transcutaneous pacing $1,645.00

B02 12-lead ECG acquisit ion – includes 10-wire trunk cable (M1663A), limb leads, chest 
leads (Standard leads: 989803176161 and 989803176171, 5/5 snap) 

$2,800.00

B04 75 mm printer (Standard with option A20 – A26) $360.50

B06 Bluetooth 12-lead transmission $1,442.00

B08 Q-CPR – includes adhesive pads (Qty 10, 989803163291) $2,096.50

B09 Q-CPR Data Capture $140.00

B10 MRx Bluetooth Event Summary Transmission $1,442.00

B11 MRx 12-Lead Transmission via General Devices’ Rosetta LT $1,485.40

B12 Batch LAN Data Transfer $350.00

B14 Audio Recording $721.00

B17 ACI-TIPI and TPI $346.50

B18 Periodic Clinical Data Transmission $1,081.50

ACCESSORY OPTIONS –   MUST SELECT C20  OR C21  OR C22 

C01 Paddles Kit – includes water-resistant adult and pediatric external paddles and PCI 

(patient contact indicator).  Pediatric paddles are housed under the adult paddles. 
$497.00

C03 Data card –  256MB external data card $66.50

C05 Lithium Ion battery – includes one rechargeable lithium ion battery with a fuel gauge. 

Battery provides approximately 5 hours of monitoring or 200 shocks.   
$290.50

C06 AC Power Module $297.50

C07 Barrel style cable - replaces standard cable for barrel style cable (M3507A) & standard 

test load to barrel style test load (M1781A) 
$0

C10 5-wire plug extremity leads (grabbers).  If customer also orders B02 (12-lead 
acquisit ion) they wil l receive both 5-wire lead sets for extremity (M1968A) and chest 
(M1976A) leads.   

$0

C11 Long (2.7m) ECG Trunk Cable $0
C12 3-wire plug extremity leads (M3526A).  If customers orders B02 (12-lead acquisition) 

they wil l also receive a 7-wire chest lead set (M3527A) 
$0

C16 Shielded 12-lead ECG Cable Set (989803158061 & 989803158071) $56.70

C20 Red Carry Case (Detachable pouches, M3541A) 

� Must select C20 or C21 or C22

$0

C21 Black Soft Carry Case (Pads only, 989803172501) 

� Must select C20 or C21 or C22

$0

C22 Black Carry Case (Detachable pouches, 989803180871) 

� Must select C20 or C21 or C22

$0

WIRELESS LINK TRANSMISSION OPTIONS

D01 Wireless Link – Generic Version (No default cellular carrier) $3,496.50
D02 Wireless Link – Verizon $3,496.50 

D03 Wireless Link – AT&T $3,496.50 

USER DOCUMENTATION OPTIONS 

LP1 Instructions for Use – hard copy of the user instructions guide $0
LP2 User training video VHS/PAL $18.20

LP3 User training DVD $18.20

LPK Label set, AED/Energy select – label with an emphasis on AED mode.  Replaces the 

standard energy select label 
$0

WARRANTY OPTIONS – MUST SELECT ONE 

W01 One Year On Site Warranty $0
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W22 Two-year bench with loaner warranty – replaces standard one year warranty $0

WA2 Three-year Biomed warranty – replaces standard one year warranty 
$0

SERVICE DOCUMENTATION OPTIONS 

SM1 Service manual, English only $53.90

SM3 Service training video, English only $18.20

UPGRADE OPTIONS 
Please Note: Installation requirements vary greatly and are dependent on the particular upgrade to be 
performed. In some cases, an upgrade wil l necessitate the instal lation of internal assemblies, requiring the 
MRx device to be disassembled and serviced by a qual ified technician.  This may be accomplished in one of 
three different ways: 

• The local Field Service Engineer (FSE).
o For on-site upgrades, there is a flat rate of $365 per device regardless of the number of upgrades

(890500 opt. A13)
o Pricing varies by zip code so contact your local FSE or Travel Zone Administrator

(TZA@philips.com)
o A Resuscitation Medical Order Checklist (MOC) is required (this is an excel spreadsheet)
o Part number and dollar value are established using the MOC

• The Phil ips bench in Andover.
o For bench upgrades, there is a flat rate of $350 per device regardless of the number of upgrades

(890500 opt. A13)
o A Resuscitation Medical Order Checklist (MOC) is required (this is an excel spreadsheet)
o Upgrade is typically performed by the US repair bench in 24-48 hours, then the unit is shipped

back to the customer
o If the customer requires a loaner, contact Marie Marr at (978) 659-4254. Loaner cost is an

additional $414 per device. A loaner can be requested at during quoting/ordering.
• By a Phil ips-certified hospital biomed (instructions are included with each upgrade)

Note:  Resuscitation is not part of the OPIE MOC for Patient Monitoring; the Resuscitation MOC is an excel 

spreadsheet.  

REF DESCRIPTION OFFER
PRICE 

861485 Latest MRx Operational Software Platform 

� Service Technician is optional
$72.10

M3530A Upgrade to SpO2 

� Must be B.06 +; If older version must also order 861485

� Service Technician is required

$1,438.50

M3531A Upgrade to NBP 

� Must have SpO2 on device. If not must order upgrade kit M3530A

� Must have B.06+; If older version must also order 861485

� Service Technician is required

$2,523.50

M3532A Upgrade to etCO2 

� Service Technician is required

$3,745.70

M3533A Upgrade to pacing 

� Service Technician is required

$2,055.20

M3534A – B02 12-lead acquisit ion (ECG cables must be ordered separately) 

� Most common ECG cables:  10-wire trunk cable (M1663A), 
o Limb leads, snap (989803176161)

o Chest lead snap (989803176171)

o 10-wire trunk cable (M1663A)

� Service Technician is required

$2,884.00

M3534A – B04 75 mm Wide printer 

� Must be at B.03+; If older version must also order 861485

� Service Technician is optional

$645.40

861325 MRx Event Summary Bluetooth Transmission 

� Must be at software Rev 9.0+; If older version must also order 861485

� Therapy board HW rev 9+;  If older version must order M3808A

$1,658.30
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� BT card not included with this upgrade

� Must have BT card; If not present must also order 989803153411

� Service Technician is optional (only required if M3808A and/or
989803153411 is ordered)

861326 MRx 12-Lead Transmission via Rosetta LT 

� Must be at software Rev 9.0+; If older must also order 861485

� Requires 256 MB Internal & External Data Card; If not present must
also order M4773A

� Service Technician is optional (only required if M4773A is ordered)

$1,802.50

861359 HeartStart MRx Invasive Pressure Upgrade 

� Must have Temperature monitoring on device; If not present must also
order 861360 

� Must be 7.0+; If older version must also order 861485

� Requires 256 MB Internal & External Data Card; If not present must
also order M4773A

� Service Technician is required

$1,658.30

861360 HeartStart MRx Temperature Upgrade 

� Must have SpO2, NIBP, EtCO2 functional ity

� Must be 7.0+; If older version must also order 861485

� Requires 256 MB Internal & External Data Card; If not present must
also order M4773A

� Service Technician is required.

$865.20

M3801A Bluetooth 12-Lead Transmission 

� Must be at B.05+; If older version must also order 861485

� Therapy board HW rev 9+;  If older version must also order M3808A

� BT card not included with this upgrade

� Must have BT card; If not present must also order 989803153411

� Must have 12-Lead Acquisit ion functional ity; If not present must also
order M3534A – B02

� Service Technician is optional (only required if M3808A and/or
989803153411 and/or M3534A – B02 is ordered)

$1,658.30

861442 ACI TIPI and TPI Upgrade 

� Must be at F.0+; If older version must also order 861485

� Must have 12-Lead Acquisit ion functional ity

� If 12-Lead Acquisit ion not present must also order M3534A – B02

� Requires 256 MB Internal & External Data Card. If not present must
also order M4773A

� Service Technician is optional (only required if M3534A – B02 and/or
M4773A is ordered)

$385.00

861443 Period Clinical Data Transmission 

� Must be at F.0+; If older version must order 861485

� Must have BT card; If not present must also order 989803153411

� Service Technician is optional (only required if 989803153411 is
ordered)

$1,260.00

861447 Batch LAN Data Transfer 

� Receiving PC must have Data Messenger Software (861451)

� Service Technician is optional

$420.00

M4765A – B02 MRx Hardware Upgrade 

� Includes latest version of Therapy Board, Processor Board and New
Rear Case (to allow for RS232 connector screws) 

� Must order latest software 861485

� Service Technician is required

$1,856.40

861444 Upgrade to Q-CPR 

� Includes Hands Free cable and adhesive pads (Qty 10, 989803163291)

� Must be at R.02+;  If older version must also order 861485

� Therapy board HW rev 9+;  If older version must also order M3808A

$2,096.50
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� Requires 256 MB Internal and External Data Cards.  If not present
must also order M4773A

� Service Technician is optional (only required if M3808A and/or M4773A
is ordered)

M4771A Q-CPR Data Capture 

� Must be at B.06+;  If older version must also order 861485

� Requires 256 MB Internal and External Data Cards.  If not present
must also order M4773A

� Service Technician is optional (only required if M4773A is ordered)

$140.00

M4772A Audio Recording 

� Must be at B.06+;  If older version must also order 861485

� Requires 256 MB Internal and External Data Cards.  If not present
must also order M4773A

� Service Technician is optional (only required if M4773A is ordered)

$865.20

M5527A – C01 External Paddles Upgrade (Water Resistant)– includes external paddle tray 

and upgrade instructions 

� Service Technician is optional

$642.60

M3808A MRx Therapy Board Upgrade 

� Service Technician is required

$1,297.80

M4773A MRx 256MB Internal & External Data Card Upgrade (Shipped standard B.06+) 

� Must be at B.05+;  If older version must also order 861485

� Service Technician is required

$390.60

989803153411 MRx Internal Bluetooth Card 

� Therapy board HW rev 9+;  If older version must also order M3808A

� For use with BT 12-Lead Transmission and/or BT Event Summary
Transfer

� Service Technician is required

$144.20

860378 MRx Wireless Link Upgrade – Generic Version (No default cellular carrier) 

� Must be at T.0+; If older version must also order 861485

� Therapy board HW must be 12 or higher. If not 12 or higher, order
M3808A

� When upgrading from HW 8 Therapy board, the rear case must be
replaced.  Order M3535-69121 Rear case Field Replacement Kit.

� Processor board must be HW 3. If not HW3, order M4765A
� Requires 256MB internal memory card. If not 256MB, order M4773A•

� Service Technician is optional if device meets al l hardware
requirements.

$3,517.50

860376 MRx Wireless Link Upgrade – Verizon 

� Must be at T.0+;  If older version must also order 861485
� Therapy board HW must be 12 or higher. If not 12 or higher, order

M3808A
� When upgrading from HW 8 Therapy board, the rear case must be

replaced.  Order M3535-69121 Rear case Field Replacement Kit.
� Processor board must be HW 3. If not HW3, order M4765A
� Requires 256MB internal memory card. If not 256MB, order M4773A•

� Service Technician is optional if device meets al l hardware

requirements.

$3,517.50

860377 MRx Wireless Link Upgrade – AT&T 

� Must be at T.0+;  If older version must also order 861485
� Therapy board HW must be 12 or higher. If not 12 or higher, order

M3808A
� When upgrading from HW 8 Therapy board, the rear case must be

replaced.  Order M3535-69121 Rear case Field Replacement Kit.

� Processor board must be HW 3. If not HW3, order M4765A
� Requires 256MB internal memory card. If not 256MB, order M4773A•

� Service Technician is optional if device meets al l hardware
requirements.

$3,517.50
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860383 MRx Wireless Link Upgrade – Generic Version (No default cellular carrier) 

� Must have Bluetooth 12-Lead Transmission (B06) and/or Bluetooth
Event Summary (B10); If not present, order 860378 

� Must be at T.0+; If older version, must also order 861485

� Therapy board HW must be 12 or higher. If not 12 or higher, order
M3808A

� When upgrading from HW 8 Therapy board, the rear case must be
replaced.  Order M3535-69121 Rear case Field Replacement Kit.

� Processor board must be HW 3. If not HW3, order M4765A
� Requires 256MB internal memory card. If not 256MB, order M4773A•

� Service Technician is optional if device meets al l hardware
requirements.

$1,396.50

860384 MRx Wireless Link Upgrade – Verizon 

� Must have Bluetooth 12-Lead Transmission (B06) and/or Bluetooth
Event Summary (B10); If not present, order 860376 

� Must be at T.0+; If older version must also order 861485

� Therapy board HW must be 12 or higher. If not 12 or higher, order
M3808A

� When upgrading from HW 8 Therapy board, the rear case must be
replaced.  Order M3535-69121 Rear case Field Replacement Kit.

� Processor board must be HW 3. If not HW3, order M4765A
� Requires 256MB internal memory card. If not 256MB, order M4773A•

� Service Technician is optional if device meets al l hardware
requirements.

$1,396.50

860385 MRx Wireless Link Upgrade – AT&T 

� Must have Bluetooth 12-Lead Transmission (B06) and/or Bluetooth
Event Summary (B10); If not present, order 860377 

� Must be at T.0+; If older version must also order 861485

� Therapy board HW must be 12 or higher. If not 12 or higher, order
M3808A

� When upgrading from HW 8 Therapy board, the rear case must be
replaced.  Order M3535-69121 Rear case Field Replacement Kit.

� Processor board must be HW 3. If not HW3, order M4765A
� Requires 256MB internal memory card. If not 256MB, order M4773A•

� Service Technician is optional if device meets al l hardware
requirements.

$1,396.50

TRAINING

REF DESCRIPTION OFFER
PRICE 

MXU0015 - A01 1 Day EMS In Service and Training (*Non-Discountable) $1,900* 

MXU0015 - A02 Additional 1 Day EMS  In Service and Training (*Non-Discountable) $1,500* 

SOFTWARE  

REF DESCRIPTION OFFER
PRICE 

861431 - A01 Event Review Pro 4.X, Single PC License $1,799.00
861431 - A03 Event Review Pro 4.X, Site Wide License $4,322.50

861436 - A01 Event Review Pro 4.X Upgrade, Single PC License $717.50

861436 - A03 Event Review Pro 4.X Upgrade, Site Wide License $1,438.50

861451 - A01 Data Messenger, Single PC License $150.50

861451 - A03 Data Messenger, Site Wide License $2,870.00
 861440 - A01 HeartStart Telemedicine System, Classic 12-Lead Edit ion (12-Lead only) 

� Includes Server Component and one Cl inical Viewer

$2,096.50
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861440 - A03 HeartStart Telemedicine System, Critical Care Edit ion (12-Lead & PCDT) 

� Includes Server Component and one Cl inical Viewer
$3,496.50

861441 - A01 HeartStart Telemedicine System, Classic 12-Lead Edit ion (12-Lead only); 
Upgrade from 12-Lead Transfer Station  

� Includes Server Component and one Cl inical Viewer

$209.30

861441 - A03 HeartStart Telemedicine System, Critical Care Edit ion; Upgrade from 12-
Lead Transfer Station  

� Includes Server Component and one Cl inical Viewer

$1,396.50

861453 - A01 Additional HeartStart Telemedicine System Clinical Viewer License $700.00
N/A Software Developers Kit – Contact Nancy Iarrobino (978-659-2957 or 

nancy.iarrobino@philips.com) for more information  

ACCESSORIES 

REF DESCRIPTION OFFER
PRICE 

MULTIFUNCTION ELECTRODE PADS 

M3713A Adult Plus, 10 sets – plug-style $223.30

989803166021 Adult pre-connect pads, 10 sets – plug-style $242.55

M3716A Adult Radiolucent, 10 sets – plug-style $238.70

M3717A Pediatric Plus, 5 sets – plug-style $119.35

M3718A Adult Radiotransparent/Reduced Skin, 10 sets – plug-style $323.40

M3719A Pediatric Radiotransparent/Reduced Skin, 5 sets – plug-style $138.60

M3501A Defibril lator Adult, 10 sets (AAMI) – barrel-style $208.67

M3504A Defibril lator Pediatric, 5 sets (AAMI) – barrel-style $110.11

05-10200 Pads Adapter, adapts plug-style pads into barrel-style connector $30.03

05-10000 Pads Adapter, adapts plug-style pads into Medtronic Quick Combo Defibril lators $30.03

05-10100 Pads Adapter, adapts plug-style pads into Zoll Defibril lators $30.03

EXTERNAL MULTIFUNCTION CABLES AND TEST LOADS 

M3507A Hands-Free Pads Cable (barrel-style) $109.34

M3508A Hands-Free Pads Cable, HeartStart Connector (plug-style) $101.64

989803158661 Hands-Free Pads Cable, Q-CPR, HeartStart Connector Only (plug-style) $138.60

M4763A Hands-Free Pads Cable, First Generation Q-CPR, HeartStart Connector only 
$147.84

M1781A Test Load, (barrel-style for use with M3507A Pad Cable) $96.25

M3725A Test Load, (HeartStart Connector for use with M3508A Pad Cable) $96.25

EXTERNAL PADDLES

M3543A External Paddles (Water Resistant) – 1 set $546.70

989803176411 Paddle Tray Kit – includes external paddle tray, label set and upgrade 

instructions 
$134.75

ECG  MONITORING ELECTRODES 

M2202A Adult High-Tack Foam ECG Electrodes, Wet Gel/Circular, 5 electrodes/pack (60 
packs/case) 

$89.32

989803148801 Adult Foam ECG Electrodes, Solid Gel/Square Shaped, 30 electrodes/pack (50 
packs/case)  

$144.76

989803148821 Adult Foam ECG Electrodes, Solid Gel/Oval Shaped, 30 electrodes/pack (20 
packs/case) 

$135.52

12 – LEAD ECG  CABLES &  LEAD SETS 

M3525A 10-lead ECG Trunk Cable, 12-pin Connector (for 3-Lead and 12-Lead use) (2.7 
meters long) 

$162.47

989803147691 10-lead ECG Trunk Cable, 12-pin Connector (for 5-Lead and 12-Lead use) (1.3 

meters long) 

$167.86
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M1949A 10-lead ECG Patient Trunk Cable, 12-pin Connector (for 5-Lead and 12-Lead 

use) (2.7 meters long) 

$184.80

M1663A 10-lead ECG Trunk Cable, 12-pin Connector (for 5-Lead and 12-Lead use) (2.0 
meters long) 

$178.64

M1644A 5-Lead Set, Snap (AAMI), Limb $77.00

M1602A 5-Lead Set, Snap (AAMI), Chest $84.70

M3526A 3-Lead Set, Snap (AAMI) $60.83

M3527A 7-Lead Set, Snap (AAMI) $80.85

M5530A Combiner plug for 3-Lead Set, Connects to M3526A/M3527A $11.55

989803158061 5-Lead Set, Snap, Shielded, (AAMI), Limb $170.94

989803158071 5-Lead Set, Snap, Shielded (AAMI), Chest $170.94

M1968A 5-Lead Set, Grabber (AAMI), Limb $87.01

M1976A 5-Lead Set, Grabber (AAMI), Chest $80.08

989803176161 5-Lead Ruggedized EMS Set, Snap, Shielded (AAMI), Limb $92.40

989803176171 5-Lead Ruggedized EMS Set, Snap, Shielded (AAMI), Chest $107.80

3 –  LEAD CABLE SET 

M1500A 3-lead ECG Trunk Cable (AAMI) $90.86

M1605A 3-lead ECG Lead Set with Snaps (AAMI) $70.84

5 –  LEAD CABLE SET  

M1520A 5-lead ECG Trunk Cable (AAMI) $120.12

M1625A 5-lead ECG Lead Set with Snaps (AAMI) $77.00

SYNC CABLE 

M1783A 8 foot ECG-out cable $95.48

M5526A 25 foot ECG-out cable $107.80

SPO2 SENSORS/CABLES 

M1191B Reusable SpO2 Sensor Adult Finger (1 m), 1 sensor $203.28

M1191BL Reusable SpO2 Sensor Adult Finger (3 m), 1 sensor $212.52

M1192A Reusable SpO2 Sensor Pediatric/Small Adult Finger, 1 sensor $203.28

M1193A Reusable SpO2 Sensor Neonate foot, 1 sensor $203.28

M1194A Reusable SpO2 Sensor Adult/Pediatric Ear Cl ip, 1 sensor $203.28

M1195A Reusable SpO2 Sensor Infant, 1 sensor $203.28

M1196A Reusable Clip Adult Sensor $87.01

M1131A Disposable SpO2 Sensor – Adult/Pediatric, 20 per case $182.49

M1132A Disposable SpO2 Sensor – Infant, 20 per case $228.69

M1941A SpO2 Extension Cable (2 m) $92.40

M1191T Reusable SpO2 Finger Sensor, Adult (Nellcor 9-pin D-sub connector) $173.25

M1192T Reusable SpO2 Finger Sensor, Pediatric (Nellcor 9-pin D-sub connector) $173.25

M1196T Reusable Clip Adult Sensor (Nellcor 9-pin D-sub connector) $70.84

M1943A Nellcor SpO2 Sensor Adapter Cable (1 m) (use with M1191T, M1192T, M1196T) $138.60

M1943AL Nellcor SpO2 Sensor Adapter Cable (3 m) (use with M1191T, M1192T, M1196T) $154.00

NIBP INTERCONNECT TUBING 

M1598B Adult Pressure Interconnect Cable (1.5 m) $53.13

M1599B Adult Pressure Interconnect Cable (3 m) $53.13

REUSABLE BLOOD PRESSURE CUFFS 

40400A Reusable NBP Cuff Kit, 3 sizes (pediatric, adult, large adult), 3 cuffs $112.42

40400B Reusable NBP Cuff Kit, 5 sizes (infant, pediatric, adult, large adult, thigh), 5 

cuffs 

$197.12
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40401A Tradit ional Reusable NBP Cuff Infant, 1 cuff $ 26.18
40401B Tradit ional Reusable NBP Cuff Pediatric, 1 cuff $27.72
40401C Tradit ional Reusable NBP Cuff Adult, 1 cuff $31.57
40401D Tradit ional Reusable NBP Cuff Large Adult, 1 cuff $38.50
40401E Tradit ional Reusable NBP Cuff Thigh, 1 cuff $53.90
M4552B Antimicrobial Reusable NBP Cuff Infant, 1 cuff $20.79
M4553B Antimicrobial Reusable NBP Cuff Pediatric, 1 cuff $22.33
M4554B Antimicrobial Reusable NBP Cuff Small Adult, 1 cuff $26.18

M4555B Antimicrobial Reusable NBP Cuff Adult, 1 cuff $24.64
M4556B Antimicrobial Reusable NBP Cuff Adult – Extra-long, 1 cuff $30.80
M4557B Antimicrobial Reusable NBP Cuff Large Adult, 1 cuff $25.41

M4558B Antimicrobial Reusable NBP Cuff Large Adult – Extra-long, 1 cuff $34.65

M4559B Antimicrobial Reusable NBP Cuff  Thigh, 1 cuff $40.04

M1572A Multi-Patient Comfort Cuffs Pediatric, 1 cuff $27.72
M1573A Multi-Patient Comfort Cuffs Small Adult, 1 cuff $32.34
M1574A Multi-Patient Comfort Cuffs Adult, 1 cuff $32.34
M1575A Multi-Patient Comfort Cuffs Large Adult, 1 cuff $39.27
M1576A Multi-Patient Comfort Cuffs Thigh, 1 cuff $50.82

DISPOSABLE BLOOD PRESSURE CUFFS 

M4572B Soft Single-Patient Disposable Cuff Infant, 10 cuffs $64.68

M4573B Soft Single-Patient Disposable Cuff Pediatric, 10 cuffs $50.05
M4574B Soft Single-Patient Disposable Cuff Small Adult, 10 cuffs $51.59
M4575B Soft Single-Patient Disposable Cuff Adult, 10 cuffs $55.44

M4576B Soft Single-Patient Disposable Cuff Adult – Extra-long, 10 cuffs $67.76
M4577B Soft Single-Patient Disposable Cuff Large Adult, 10 cuffs $55.44

M4578B Soft Single-Patient Disposable Cuff Large Adult – Extra-long, 10 cuffs $75.46
M4579B Soft Single-Patient Disposable Cuff Thigh, 10 cuffs $65.45

ETCO2 INTUBATED CIRCUITS 

M1920A Filter Line Set Adult/Pediatric (25 sets/case) $243.32
M1921A Filter H Set Adult/Pediatric (25 sets/case) $379.61
M1923A Filter H Set Infant/Neonatal (yellow, 25 sets/case) $488.95

NON-INTUBATED DUAL PURPOSE CIRCUITS (CO2/O2) 

M2520A Smart CapnoLine Pediatric (25 sets/case) $391.16

M2522A Smart CapnoLine Adult (25 sets/case) $391.16
NON-INTUBATED SINGLE PURPOSE CIRCUITS (CO2) 

M2524A Smart CapnoLine Pediatric (25 sets/case) $358.82 

M2526A Smart CapnoLine Adult (25 sets/case) $358.82

DISPOSABLE TEMPERATURE SUPPLIES 

21090A Esophageal/rectal Temperature Probe – 36” 20 per case $123.97
21091A Skin surface Temperature Probe – 28” 20 per case $115.50
21093A Esophageal Stethoscope Temperature Probe, 12FR – 18” 20 per case $158.62
21094A Esophageal Stethoscope Temperature Probe, 18FR – 18” 20 per case $166.32
21095A Esophageal Stethoscope Temperature Probe, 24FR – 18” 20 per case $159.39
21096A Foley Catheter Temperature Probe, 16FR – 17” 10 per case $160.93

21097A Foley Catheter Temperature Probe, 18FR – 17” 10 per case $158.62

M1837A Esophageal/Rectal Temperature Probe, 9FR – 36” 20 per case $123.97

M2255A Foley Catheter Temperature Probe, 14FR – 17” 10 per case $143.99
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REUSABLE  TEMPERATURE SUPPLIES 

21075A Esophageal/Rectal Temperature Probe – Adult – 10’ 1 each $75.46
21076A Esophageal/Rectal Temperature Probe – Pediatric – 10’ 1 each $107.03
21078A Skin Surface Temperature Probe – 3/8”x10’ 1 each $147.84

21082A 3.0m 2-pin plug extension cable for mini phone plug $38.50
21082B 1.5m 2-pin extension cable for mini phone plug $46.20

BATTERIES &  CHARGERS 

M3538A Lithium Ion Battery Module $319.55

M3539A AC Power Module $317.24
M5529A DC Power Module $602.91

989803176541 Quick Disconnect DC Power Cable $169.40

989803135301 2-Bay Analyzer for HS LI-ION Batteries $1,066.45

989803135331 4-Bay Analyzer for HS LI-ION Batteries $1,978.90

PAPER 

40457C 50 mm Chemical Thermal Paper, Gray Grid (10 rolls) $26.18

40457D 50 mm Chemical Thermal Paper, Gray Grid (80 rolls) $142.45
989803138171 75mm Chemical Thermal Paper (10 rolls) $45.43

989803138181 75mm Chemical Thermal Paper (80 rolls) $355.74

CASES 

M3541A Red Carry Case (Detachable pouch) – includes two side pouches, a rear pouch 
and carry strap.   

$265.65

989803180871 Black Carry Case (Detachable pouch) – includes two side pouches, a rear pouch 
and carry strap.   

$265.65

989803185181 MRx Black Soft Carry Bag Universal (Accommodates devices with paddles and 
replaces 989803172501) 

$265.65

989803174261 MRx Black Soft Carry Case Straps $23.10

COLOR HANDLES 

M5521A Color handle, green $12.32
M5522A Color handle, blue $12.32

M5523A Color handle, yel low $12.32

M5524A Color handle, rose $12.32

M5525A Color handle, gray $12.32

3RD PARTY OFFERINGS (*NON-DISCOUNTABLE*) 

MXU0024 - A03 MRx GCX Roll stand with Uti l i ty Basket and Handle $550*
MXU0025 - A01 12-Lead Simulator with Phi lips HeartStart Connector $610*
MXU0025 - A04 3-Lead Simulator with Phil ips HeartStart Connector $460*
MXU0244 – A01 MRx Ambulance Wall Mount (GCX) $698*
MXU0243 – A01 Instal l/Configure MRx to WiFi Network (per device) $460*
MXU0243 – A02 Instal l/Configure Data Messenger and MRx to WiFi network (per device) $575*
MISCELLANEOUS 

453564042671 HeartStart MRx Quick Cards (English) $28.49
453564045001 HeartStart MRx End User Training DVD (English, NTSC format) $28.49

M3544A Data Card Tray $7.70

989803146981 Data Card and Tray $80.85

M4759A Replacement Adult Paddle Electrode $56.21

989803162401 Replacement Q-CPR compression meter (does not include Hands-Free cable or 
adhesive pads) 

$924.00

989803163291 Q-CPR compression meter adhesive pads (Qty 10) $38.50
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M4761A First Generation Q-CPR compression sensor (replacement sensor) $1,185.80
M4762A First Generation Q-CPR compression sensor adhesive pads (Qty 10) $40.04
M4760A Handle and Cap Plate $77.77
M4737A MRx Display Cover $67.76
M3537A Bed rail hook $19.25

M3549A MRx Wide Metal Bedrai l Hook $47.74

CALIBRATION KITS AND SUPPLIES 

453564063841 HeartStart MRx NBP Calibration Kit.  Includes the following: 

� HS MRx Calibration DVD (1)

� MRx NBP/CO2 Cal. Instructions (1)

� MRx PLAST Tube Assembly (1)

� MRx NBP Aneroid Gauge (1)

� Adult Pressure Interconnect Cable 1.5m (1)

� Easy Care Cuff, (2)

� Hose, Adult (1)

� Bulb and Valve Kit (1)

� Y Cuff Adapter for Two Hose Cuffs (1)

$429.66

453564063851 HeartStart MRx etCO2 Calibration Kit.  Includes the following: 

� HS MRx Calibration DVD (1)

� MRx NBP/CO2 Cal. Instruction (1)

� Calibration Tube Assembly (1)

� Filter Line Set Adult/Pedi (1)

� Calibration Regulator (1)

� Additional equipment required for calibration: CO₂ and O₂ gas (not

included in kit)

$565.18

989803100841 5% Gas (6 cans per case) $220.22

989803100851 10% Gas (6 cans per case) $227.15
Shipping:  Standard FedEx ground is  inc luded in a l l  
pr ices.  A l l  Medica l  Suppl ies orders are subject to a 
$15 standard fre ight charge.  P lease contact Phi l ips 
Medica l  Suppl ies Customer Service l ine for more 
informat ion. 

Returned Goods Policy:  Author izat ion is  required 
for a l l  returns.   A Returned Goods Author izat ion (RGA) 
number must be obta ined pr ior  to returning product to 
Phi l ips.  To obta in an RGA number,  ca l l  (800) 934-
7372. An RGA number must appear on the outs ide of  
the box. 

Sales Tax:  The above pr ices do not inc lude appl icable sa les 
taxes.  

Customer Service:  (800) 934-7372; Fax (800) 947-3299 

Philips Medical Supplies: (800) 225-0230 or onl ine at:  
shop.medica l .phi l ips.com 

Philips Terms and Conditions:  Phi l ips Terms and Condit ions 
of  Sales and Service (Exhib i t E16P) are avai lable upon 
request.  

S/R Technical Questions:  (978) 659-4262 or your market ing 
rep.  



US SERVICE AGREEMENTS - POST WARRANTY 
HEARTSTART MRX – M3536A 

 
 
 

AGREEMENT 
TYPE 

DESCRIPTION OFFER
PRICE 

BE N C H RE P A I R A N D PE R F O R M A N C E AS S U R A N C E 
8 9 0 41 6 - B 0 1 - A 09 B e n c h R e p a i r - p e r d e v i c e p e r y e a r ( 1 y e a r a n d p u r ch a s e d a t p o i n t o f 

e q u i p m e n t s a l e ) 
$ 5 3 4 . 85 

8 9 0 41 6 - B 0 1 - A 10 B e n c h R e p a i r – p e r d e v i c e p e r ye a r ( 2 y e a r s a n d pu r c h a s e d a t p o i n t o f 
e q u i p m e n t s a l e ) 

$ 5 0 6 . 70 

8 9 0 41 6 - B 0 1 - A 11 B e n c h R e p a i r – p e r d e v i c e p e r ye a r ( 3 y e a r s a n d pu r c h a s e d a t p o i n t o f 
e q u i p m e n t s a l e ) 

$ 4 7 8 . 55 

8 9 0 41 6 - B 0 1 - A 12 B e n c h R e p a i r – p e r d e v i c e p e r ye a r ( 4 y e a r s a n d pu r c h a s e d a t p o i n t o f 
e q u i p m e n t s a l e ) 

$ 4 3 9 . 14 

8 9 0 41 6 - A 08 P e r f o r m a n c e A s s u r a n c e – O p t i o n a l s e r v i c e i n a d d i t i o n t o a n O n s i t e o r      
B e n c h a g r e e m e n t . P e r d e v i c e p e r y e a r  ( 1 y e a r a n d p u r c h a s e d a t p o i n t o f 
e q u i p m e n t s a l e ) 

$ 3 3 2 . 50 

8 9 0 41 6 - A 08 P e r f o r m a n c e A s s u r a n c e - O p t i o n a l s e r v i c e i n a d d i t i o n t o a n O n s i t e o r B e n c h 
a g r e e m e n t . P e r d e v i c e p e r y e a r ( 2 y e a r s a n d p u r c h a s e d a t p o i n t o f             
e q u i p m e n t s a l e ) 

$ 3 1 5 . 00 

8 9 0 41 6 - A 08 P e r f o r m a n c e A s s u r a n c e - O p t i o n a l s e r v i c e i n a d d i t i o n t o a n O n s i t e o r      
B e n c h a g r e e m e n t . P e r d e v i c e p e r y e a r ( 3 y e a r s a n d p u r c h a s e d a t p o i n t o f 
e q u i p m e n t s a l e ) 

$ 2 9 7 . 50 

8 9 0 41 6 - A 08 P e r f o r m a n c e A s s u r a n c e - O p t i o n a l s e r v i c e i n a d d i t i o n t o a n O n s i t e o r      B 
e n c h a g r e e m e n t . P e r d e v i c e p e r y e a r ( 4 - 6 y e a r s a n d p u r c h a s e d a t p o i n t o 
f e q u i p m e n t s a l e ) 

$ 2 7 3 . 00 
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You choose the best plan 
for your needs 
Customer Service Agreements for Cardiac Resuscitation 

 
 

Philips offers a range of Cardiac Resuscitation Service Agreements to meet your needs, 

priorities and technologies. To give you flexibility, Philips provides you with a choice 

of service support that meets your specific requirements, whether on-site or remote. 

Whether you need our highest level of service delivery, a partnership agreement, 

or an express service repair program, Philips can maximize your ownership experience. 
 
 

On-site comprehensive 
Comprehensive Onsite for premium 

performance 
When you purchase our resuscitation 
equipment, you expect outstanding clinical 

performance. A Philips Comprehensive 
Onsite Agreement provides our highest 
levels of service delivery and solution 

enhancements to address your need for 
comprehensive on-site service. 

Philips Comprehensive Onsite Agreement 
with Performance Assurance will maximize 

your ownership experience through a broad 
range of value-added features and options: 
• High priority level of on-site service 

delivery and response 
• Access to Philips Loaner Program 

for mission-critical equipment 
• Superb technical expertise 

• Optional extended coverage hours 
for your mission-critical equipment 

• Optional Performance Assurance 
coverage provides recommended 
preventive maintenance 
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Customer Service Agreements 
for Cardiac Resuscitation 

Support Parts 

Support Parts Agreement for fast reliable service 

A Philips Support Parts Service Agreement addresses 
your need for a cooperative partnership when you 

purchase our resuscitation equipment. The Support 
Parts Service Agreement leverages the skills of your 
biomedical engineering staff and Philips clinical and 

support services. A Philips Support Parts Service 
Agreement will expand your ownership experience 
through: 
• Priority parts delivery

• Technical and clinical phone support
• Online support tool

Philips Repair Center 

Bench Repair Service Agreements 

for cost-effective service 
A Philips Bench Repair Service Agreement meets  

your need for express service by providing access to 
the Philips Loaner Program while repairs on your unit 
are performed at the Philips Repair Center. A high 

level of express service delivery and priority response 
are provided. 

Philips Bench Repair Service Agreement will enhance 
your ownership experience through: 
• Access to Philips Loaner Program for

mission-critical equipment
• Return repair of your existing device

• Superb technical expertise

Maintaining peak performance 
Optional Performance Assurance support 
for maintaining peak performance 
Philips Performance Assurance Service addresses your 

need for maximum equipment uptime with annual 
preventive maintenance as well as technical and clinical 

phone support to help you achieve the clinical and 
financial results you need. 

Philips Performance Assurance includes labor to perform 
a general equipment inspection and operations review, 
necessary calibrations, cleaning, and other remedial 

maintenance of a non-emergency nature. Any needed 
replacement parts are charged separately unless covered 
by another service agreement. 

ATTACHMENT A 

2 



Cardiac Resuscitation solutions 

Comprehensive Onsite Support Parts Bench 
Service delivery 
Hours of phone coverage (24 x 7) Included Included Included 
Initial phone response (2 hours) Included Included Included 
Remote services 
Web-based support (InCenter) Included Included Included 
Technical telephone support Included Included Included 
Clinical telephone support Included Included Included 
Direct connect to technical engineer Included Included Included 
Strategic parts 
Parts coverage Included Included Included 
Parts delivery Included Included Included, typically 3 – 6 

business days return*
Loaner Included 
On-site delivery 
On-site response Next business day Optional 2nd response 
Overtime and travel rates Preferred rates Preferred rates 
Preventative maintenance Optional Optional at bench 

* Bench repairs are returned typically 3 – 6 days after receipt at Philips Repair Center. These features are representative of the type of coverage available. Certain options and 
features are not available for all products or in all countries, and exclusions or surcharges may apply in certain situations. The specific features and options for your equipment
are determined by the written terms of your Service Agreement. Please contact your Philips representative with any questions regarding feature availability.

ATTACHMENT A 

Services – A full lifecycle solution 

The success of your organization depends on people. 

Philips Services are designed with that in mind – 
creating healing environments, developing your staff, 

improving your organization’s performance, and increasing 
patient satisfaction. 

Depend on us. The resources, training, and support 

we offer enable you to focus on what’s most important – 

your patients. 

Philips Customer Services is service that works for you. 
Call us at 888-647-4285. www.philips.com/healthcare 
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Philips Healthcare is part of 
Royal Philips Electronics 

How to reach us 
www.philips.com/healthcare 

healthcare@philips.com 

Asia 

+49 7031 463 2254 

Europe, Middle East, Africa 

+49 7031 463 2254 

Latin America 

+55 11 2125 0744 

North America 

+1 425 487 7000 

800 285 5585 (toll free, US only) 

Please visit www.philips.com/uscustomerservices 

© 2012 Koninklijke Philips Electronics N.V. 
All rights are reserved. 

Philips Healthcare reserves the right to make changes in specifications and/or to discontinue any product at any time without notice 
or obligation and will not be liable for any consequences resulting from the use of this publication. 

Printed in The Netherlands. 
4522 962 90671 * NOV 2012 
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