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PMB 01231

BUREAU OF ADMINISTRATION

OFFICE OF PROCUREMENT MANAGEMENT
523 EAST CAPITOL

PIERRE, SD 57501-3182

(605) 773-3405

FAX (605) 773-4840

DEBT COLLECTION SERVICES

CONTRACT RENEWAL NOTICE
ADDENDUM #: 5

VENDOR:

The Affiliated Group Date: February 28, 2013
3055 41 St. NW

Suite 100

Rochester, MN 55901

Contact: Mike Korte

Phone: 800-391-6460

Fax: 800-872-9040

E-mail: mkorte @theaffiliatedgroup.com

1. The contract for furnishing debt collection services to the State of South Dakota,
resulting from Solicitation #24188 has been renewed for a period of one (1) year,
beginning March 01, 2013 through February 28, 2014.

2. All terms, conditions and specifications of this contract are firm for the extended
period.

% 2’ %
Steven L. Berg, Director
Office of Procurement Management
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PMB 01231

BUREAU OF ADMINISTRATION

OFFICE OF PROCUREMENT MANAGEMENT
523 EAST CAPITOL

PIERRE, SD 57501-3182

(605) 773-3405

FAX (605) 773-4840

DEBT COLLECTION SERVICES
CONTRACT RENEWAL NOTICE
ADDENDUM #: 4
VENDOR:
The Affiliated Group Date: February 29, 2012
3055 41%' St. NW
Suite 100

Rochester, MN 55901

Contact: Mike Korte

Phone: 800-391-6460

Fax: 800-872-9040

E-mail: mkorte@theaffiliatedgroup.com:

1. The contract for furnishing debt coliection services to the State of South Dakota,
resulting from Solicitation #24188 has been renewed for a period of one (1) vear,
beginning March 01, 2012 through February 28, 2013.

2. All terms, conditions and specifications of this contract are firm for the extended
period.

e AN
Steven L. Berg, Director
Office of Procurement Management .



PMB 01231 \

BUREAU OF ADMINISTRATION

OFFICE OF PROCUREMENT MANAGEMENT
523 EAST CAPITOL

PIERRE, S0 57501-3182

(605) 773-3405

FAX (605) 773-4840

DEBT COLLECTION SERVICES

- ADDENDUM #3

VENDOR:

The Affiliated Group Date: November 30, 2011
3055 41* St, NW

Suite 100

Rochester, MN 55901

Contact: Mike Korte

Phone: 800-391-6460

Fax: 800-872-9040

E-mail; mkorted@t

1. The purpose of this addendum is to modify the method used for remittance of

collections and payment of consultant service fees on the contract resulting from
Solicitation #24188,

2. The contractis hereby changed to a Gross Remittance Collection model. Section 23
of the contract is changed to read;

“The consultant agrees that all funds collected, shall be remitted or electronically
transferred to the Department with ten (10) days following the last day of the month
in which the funds were collected from a debtor, In tum the Department will pay any
applicable collection fees in accordance with the Prompt Payment Act, 5-26. The
processes and forms fo be used by such remittance shall be prescribed by the
Department.”

3. AH other terms and conditions of the contract remain unchanged.

A v
Steven L. Berg, Director
Office of Procurement Management



PMB 01231
BUREAU OF ADMINISTRATION

OFFICE DF PROCUREMENT MANAGEMENT
523 EAST CAPITOL

PIERRE, SD 57501-3182

(605) 773-3405

FAX (605) 773-4840

DEBT COLLECTION SERVICES

CONTRACT RENEWAL NOTICE

YENDOR:

The Affiliated Group Date: February 28, 2011
3055 41 St. NW

Suite 100

Rochester, MN 559801

Contact: Mike Korte

Phone: 800-391.6460

Fax: 800-872-8040

E-mail: mkorte@theaffiliatedgroup.com

1. The contract for fumishing debt collection servicaes to the State of Scuth Dakota,
resulting from Solicitation #24188 has been renewed for a period of one (1) year,
beginning March 01, 2011 through February 29, 2012,

2. All terms, conditlons and specifications of this contract are firm for the extended
period.

P
Steven L. Berg, Assistant Director
Office of Procuremeant Management

Addendum #2



PMB 01231
BUREAU OF ADMINISTRATION

OFFICE OF PROCUREMENT MANAGEMENT
523 EAST CAPITOL

PIERRE, SD 57501-3182

(605) 773-3405

FAX (605) 773-4840

DEBT COLLECTION SERVICES

CONTRACT RENEWAL NOTICE

YENDOR:

The Affiliated Group Date: February 26, 2010
3055 41% St. NW

Suite 100

Rochaster, MN 55901

Contact: Mike Korte

Phone: 800-391-6460

Fax; B00-872-9040

E-mail: mkorte@theaffiliatedgroup.com

1. The contract for furnishing debt collection services to the State of South Dakota,
resulting from Solicitation #24188 has been renewed for a perlod of one (1) year,
beginning March 01, 2010 through February 28, 2011.

2. All terms, conditions and specifications of this contract are firm for the extended
period.

A
Steven L. Berg, Assistant Director
Office of Procurameant Management

Addendum #1



STATE OF SOUTH DAKOTA
CONTRACT FOR DEBT COLLECTION SERVICES

The following pages contain the current contract for debt collection services
between the State of South Dakota and the Affiliated Group.

State agencles must contact the Affiliated Group to set up their accounts
under this contract. Do not contact the SD Office of Procurement
Management.

The Affiliated Group contact for this contract is:

Mike Korts

800-391-6460

507-280-7072 direct
800-872-9040 fax

507-250-6471 cellular
mkorte@theaffillatedgroup.com



STATE OF SOUTH DAKOTA
CONTRACT FOR DEBT COLLECTION SERVICES

AGREEMENT made and enterad into thls !ﬂ\ day of mm by and

agency, of § i 82, (tha State') and The
Affilisted Group, of _'H_&L.N__..ﬁu:m_m.mmhu_ﬂﬂﬁﬁ ‘ N 55501 (The
*Consultant’).

The Stete heraby anters into this Agreammt for services with Conaultant in
consideration of and pursuant to the terms and conditions set forth herein.

1. The Consultant will perform those services describad in the Work Plan, attached
hereto as Exhibit A, and the consuitant's response to RFP 24188, and by this
refarence incorporated harein.

2. The Consultant's services under this Agreement shall commenca on March 1, 2008
and end on February 28, 2010, uniess sooner terminated pursuant to the terms
harecf,

3. The Consultant wifl not use State equipment, supplies or faciliies, The Consuitant's
Emplayer identification Number is 41-1352503 .

4. The Consultant agrees to perform delinquant detit collection services for the State of
South Dakota, in accordanca with the fee schedule below:

Fea schedula for primary placements of dabt.

ACCOUNT BALANCE FEE
1,000 or leas 15% of amount colleciad
| $1.001 to $2,500 15% of amount coliected
$2 501 to $5.000 ‘ 15% of amount collected
$5,001 to $10.000 15% of amount collactad
Qver 310,000 15% of amount collected
if litigated 30% of armount collectad
Fea schedule for second placements of dabt (accounts that have been praviously
placed 1o collection agencies).
ACCOUNT BALANCE FEE
{$1.000 or less 22.5% of amount collectad
(.$1,001 to 52,500 22.6% of amount collectad
| 32,501 to §5,000 22.5% of amount collacted
1 55,001 to $10,000 22 5 amount collectad
Over $10,000 22.5% aof amount collected
If litigmtwd 30% of amount collected

Unless aotherwise negotiated and agreed upon by the parties, The State will make
payment in compliance with the Prompt Payment Act, SDCL 5-28 for sarvices
provided under the contract.

5. Renewal Options: The Consultant agrees that the State can ranew this
Agreement, at its option, (unlass otherwise modified by a specia) contract term,
condiion, or spacification}, under the same terms and conditions, for up to four (4)



additional one-year option periods. Notice of intent to renew shall be given by the
Siate to the Consultant within 80 daya of the end of the current contract term. If the
notice of intent to renew is glven, the Agreement shall renew unless terminated by
either party pursuant to the Termination Provision of this agreement.

The Consultart sgrees to indemnify and hold the State of South Dakota, its officers,
agents and employses, harmlass from and againgt any and afl actions, suits,
damages. llabikty or other proceedings that may arise as the result of performing
services hereunder. This section does not require the Consultant {o be responsible
for or defend against claims or damages arising solely from errors or omissions of
the State, its officers, agents and employees.

The Consultant, at the times during the term of this Agreement, shall obtain and
-maintain in force insurance coverage of the types and with the limits as follows:

A. Commarcial General Liability Insurance:

The Consultant shall maintain occurrence based commercial generat liability
insurance or aquivaient form with a kmit of not less than $1,000.000. for each
occurrence and fwo times the aggregate. if such insurance comains a general
aggregate: limit it shall apply separately to this Agreement or be no less than two
times the occumence limit. Such insurance shall include South Dakota state
employees as additional insureds in the svent a claim, lawsuit or other
proceeding is filad against a state employee as a result of the services provided
pursusit ¥ this agreemeant,

B.' Worker's Compansation |nsurance;

The Consultant shall procure and maintain workers’ compensation and
employers’ liabliity insurance as required by South Dakota law.

Befors baginning work under this Agreement, the Consultant shall fumnish the State
with properly executed Certificates of Insurance which shall clearly evidence ali
insurance raquired in this Agreement and which provide that such insurance may not
be canceled, except on 30 days’ prior written notice to the State. The Conaultant
shafl fumish copies of insurance policies if requested by the State.

While performing services hereunder, the Consultant is san indepandent contractor
and not an officer, agent, or employee of the State of South Dakota.

Consultant agreas to repart to the State any event encountered in the course of
parformance of this Agreement which results in injury to the person or property of
third parties, or which may ctherwise subject Consultant or the State to fiability,
Consultant shall report any such event to the Stale iImmediately upon discovery.

Consultant's obligation under this section shall only be to report the occumence of
any event 1o the State and to make any other report provided for by their duties or
applicable law. Consultant's obligation to report shall not require disclosure of any
information subject to privilege or confidentiality under law (s.9., atomey-chsnt
communications), Reporting to the Stata under this saction shali not axcuse or
satisfy any obligation of Consultant to report any event to law enforcament or other
entities under the requirement of any applicable law.



10. Termination Provision: This Agreement may be terminated by either party hereto

1.

12,

13.

14.

15.

upon one-hundred-twenty (120) days written notice. In the event the Consultant
breaches any of the terms or conditions hareof, this Agreement may be terminated
by the Siste st any time with or without notice. If termination for such a default is
offacted by the State, any payments due to Consultant at the time of termination
may be adjusted in cover any additional costs to the State because of Consultant's
default. Upon fermination the State may take over the work and may award another
party an agreement to complete the work under this Agreement. If after the State
termination for a defauk by Consultant it is determined that Consultant was not at
fault, then the Consultant shall be paid for eligible sarvices rendered and expenses
incurred up to tha date of tarmination,

in the event of contract termination, the Conaultant shall discontinue collection action
as of tha contract tarminstion date, The Consultant will retain any accounts that in
repayment status for a period not to exceed two years from contract termination
date. Any moneys recalved by the Consultant on behalfl of the State, not in an
established repayment plan prior to the contrsct termination date, shall be forwarded
to the State immediately and shall not be subject to collection fee, The Consuitant
shall apprise the State, at the department or agency leval, of the currant status of
each account baing returned. Further, the Consultant agrees that it will provide any
and ail information that it has on all accounts and referrals that had been assigned o
it by the State in an electronic format that will allow for the information to be

transfermed to another collection agency. The Consultant will retain alt of the State's

account activity and referral information for not less than a two-year period after
contract tarmination.

This Agreament depends upon the continued availebliity of appropriated funds and
expenditure suthority from the Legislature for this purpose. If for any reason the
Lagsiature fails to appropriate funds or grant of expenditure authority, or funds
become unavailable by operation of law or federal funds reductions, this Agreement
will be terminated by the State. Termination for any of these reasons is not a default
by the State nor dows It give rise to a claim against the State. '

This Agreement may not be assigned without the exprass prior written consent of
the State. This Agreement may not be amended except in writing, which writing
shall be expressly identified as a part hereof, and be signed by an authorized
representative of each of the partics hereto.

This Agreement shall ba govemnad by and conatrued in accordance with the laws of
the State of South Dakota. Any lawsuit pertaining to or affecting this Agreement
shall be venusd in Circuit Court, Sixth Judicial Circuit, Hughes County, South
Dakota.

The Consultant will comply with a federal, state and local laws, regulations,
ordinances, guidelines, permite and requirements applicable to providing services
pursuant to this Agreement, and will be solely responaible for obtalning current
information on such megquirameants.

in the event that any court of competent jurigdiction shall hold any provision of this
Agreement unenforceable or invalid, such holding shall not invalidate or render
unenforceable any other provision hereof.



16. Al other prior discussions, communications and representations concerming the
subject matier of this Agreement are superseded by the terms of this Agraement,
and sxcept as spacifically provided herein, this Agreement constihstes the sntire
agresment with respect to the subject matter hareof,

17. Any notice or other communication required under this Agreement shal be In writing

and sant to the address set forth above. Notices shall be given by and to
on behal of the State, and by and to Mark Neeb,

Prosident/CEO, on bshalf of the Consultant, or such suthortzed designaes as either
party may from time to time designate in writing. Notices or communications to or
between the partias shall be desmead to have been deliverad when mailed by first
class mall, provided that notice of dafault or termination shall be sent by registerad
or certified mail, or, ¥ personally deliverad, when received by such perty.

18. The Conguitant may not use subcontraciors to perform the servioas described
herein without the express prior written consent of the State. The Consultant will
inchude provisions in its subcontracts requiring s subcontractors to comply with the
applicable provisions of this Agmemant, to indemnify tha State, and to provide
ingurance coverage for the benefit of the State in a manner consiatent with this
Agreement. The Consuitant will cause s subcontractors, agents, snd employees to
comply, with applicable federal, state and local laws, regulations, ordinances,
guidelings, permits snd requirements and will adopt such raview and inspection
procedures 28 are Necessary to sasurs such compliance.

In Witnass wheredf, the parties signify thelr agresment effective the date above first
written by the signatures affixed balow.

_Mark Newb, PraskientCEO)

The Gnowy

____ 37262
G

-Name and phone number of contact person In State Agency who can provide additional
information regarding this contract Steven L. Berg, 773-3405.



Exhibit A
Work Plan

1. introduction

The a Consultant agrees to provide comprehensive services for the collection of
debt. The Consultant will provide all labor and materials, Including but net limited to,
office space, squipment and computer programs necessary to complete the required
services for the State. The Consultant shall work with all State Departments referring
accounts for collection on gn individual basis.

2. Rule and Regulation Training

+ The Consultant shall provide their staff with training regarding the
Departments’ collection policies and procedures, rules, regulations and state
laws. The Departmerts shall furmish the Consultant;

= Direction to obtain slectronic version of Administrative Rules and Reguiations
of the Department for all accounts referred to the Consultant.

= Supply all applicable South Dakota Codifiod Law and the sites to view in an
alectronic format

« Access of any and all Department forms needed to resolve the coliection of
tha debt

+ Provide necessary stefl and/or resources for training purposes
3. Prompt Undertaking

The Consultant must agree to promptly undertaka tha collaction of all accounts
assigned by the Department without regard to the amount of debt to schieve
maximum recovery of debts. The Consultant must agree 1o update all debtor
account information within two (2) workdays of receiving such information from the
Department, '

¢ Upon receiving the accounts referred from the Department, the Consultant
shall use its besat affort to locate the debtor and collect the totel amount due
on each account. The Consultant shall use the following guide as the
minimum acceptable stendard of collection activity:

+  Naotify the debtor within five (5) workdays of recsipt of the account from the
Department that the debt has been referred to them for collection. Attempt at
least one mailing effort and one talaphone contact attempt within 10 days of
assignment of each account, regardlass of the dollar value,

»  Attempt within 60 days of assigniment at a minimum, unless payment is
received and/or debt is otherwise resoived during this time period, the
following number of mailing efforts per referred account:



Debit Valye Nurgher of Notices

$5 t0 509,99 1
$99.99 to $499.99 2
$500 and up 3

Attempt within 80 days of assignment at a minimum, uniess payment is recaived
and/or debt is otherwise resolved during this time pariod, the following number of
telephone contacts per referred account: o

Debt Value Number of Calis
$5 to $69.99 1
$99.99 to $400.005 2
$500 and up 3

4. Perlorm skip-tracing efforts on all accounts when the information provided by the
Department does not provide a confimed mailing or telephone contact with the
debtor,

5. The Consultant shall monitor their employses to ensure compilance with state,
_ faderal and loca! laws as well as the policles and procadures of each department.

6. The Consultant is to keap records that wifl verify that collection activities are
being parformed as agresd. Upon wrilten request by the Department, Consultant
shall provide proof of all collection activity on the requested sccounts. '

7. Specific Consultant Tasks

A testing and acceptance period will take place during the 30-day period following
tha initial referrel of test data to the Consuliant. The test will consist of the
Consultant loading the data to their automatad collection system and thelr ability to:

¢ Generate acceptable collection notices from this data.

» Make adjustments such as payments, penalty compromises and retrievals to
the Department’s account data loaded to the Consultant’s collection system,
resulting in accurate account balance information.

« The test will be considered succassful when these functions have bagn
accomplished and approved by the Department during this 30-day period,

«  Onca an account has been referred by a Department to the Consuliant, the
Department agrees there shall be no further dunning by the Depariment, The
Comsuitant shall ba tha sola coliactor for that account.

« The Consultant shall acknowledge receipt of referrad accounts within five (5)
business days of recelpt in a report as described in the Reporting
Requirements section of this RFP.



10.

11.

12.

13.

14,

15

The Department will refer accounts by, but not limited to, the following methads:

+ Compact Disk
= Electronically
= Paper

The Consultant must be able to adapt 10 any changes that might oceur in the
referral methodformat.,

Any account referred will include the total amount of debt, penalty, interest and
fees (where applicable) dus the Department.

i, after the beginning of callection activities, the debtor disputes the amount
owed thus preventing the Consultant from proceeding, the Consultant shail
obitain from the debtor a thorough written exptanation as to their reasons for
dispute, Thig information shall be forwarded to the proper Department personnel
for review and resolution.

if the debtor makes a reasonable offer to sattie, the Consultant shall provide the
settlement information to the Department within two (2) workdays to determine if
the settiement proposed should be considersd, The Consultant will provide their
analysis of the debtor's financial status and make recommendation on the
settiement offer. The Department will respond to the offar proposed in the
satiement request,

Only those agreements accepted by the Dapartment shall be valid. Without
approval from the Department, the Consultant is not authorized 1o accept any
settement of any account for [ess than the entire amount dus. Shouki the
Consultant sccept an unauthorized settlerent of an account for less then the
entire amount due, the Departmant reserves the right to demand payment of the
balance from the Consultant.

Any dlaims the Consultant determines to be best purstied through Iitigation
require prior approval from the Department. If approved, the Consultant shall
collect accounts from sald deblors in the name of the Consultant and t the
expense of the Consultant. Reasonable asset location will be performed by the
Consultant, which shall be deemed to include discovery in the aid of execution, to
satisfy judgments.

The Consultant shall temporarily or permanently suspend collection activity on an
erraneously referred account upon verbal or writien notification by the
Department. The term “erroneous referral’ means situations where the
Department would not typically refer the account. When the Department deems
it-nacessary, the Consultant shall Immediately return to the Depariment any
accounts requested. Consultant agrees that the Depariment's determination that
accounts wers arronsously refamed shalt be final and conclusive for purposes of
this RFP. The Dapartmant will owe no fee for any payments received by the
Congitant or Department on such erronecusly referred accounts. There will be
no collection fee charged on the uncoliected portion of the account retumed.



16. The Consultant shall compute additional interest and collection fees based on the
Department's policies for interest calculation and state lsws regarding collection
fees. The Department shall fumish these rates and policies to the Consultant as
they change. The Conaultant shall collect all penalties and fees stated by the
Dapartment as of the date the account is referrad to the Consultant. The
Consultant shall add no additional penalties. If & discrepancy occurs regarding
the balance of an account, the Consuttant shall provide to the Department a
detalled analysis of the calculations necessary lo arrive at the respective figures
(irterest, penalty, principal amount, etc.).

17. The Consultant will adjust all accounts with respect to retrievals, payments and
compromises within two (2) days of receiving the information from the
Department. The Consultant shall return accounts once they have been

determined as uncollactibie after the Consuitant has attempted all collection
offorts. '

18. The Consuitant may be required to conduat Credit Bureau Reporting (CBR) upon
the Department's request,

19. Consultant Reporting Requiremants:

» The Consultant shall provide onlina capabilities to the department to view
accounts referred and the on-going activity on each account through a secure
paortal or site. The Consultant shali provide the following reports in a mutually
agread upon format and madium:

AN f el ) .

This report shall be provided each time a referral is made. The neport will
include all accounts that have been referred and recaived by the
Consutant. Information provided should include but not be limited to the
total number of sccounts and the tolal dollar value of the accounts
referred by debt type in any given referral.

Inversory Reoort |

The Consultant shall provide the Department a quasterly inventory report
by debt types, listing all accounts currently assigned ta the Consultant. it
shall be listed in chronological ordar by the date the account waa refarred,
identify the account numbar, the status of the account, the original
Imlount ploced for collection and payment(s) macs to date and balance
owing.

. ipul P.
Upan request, the Consuftant shall provide the Dapartment a atatus
report on all accounts cumently assigned to tha Consultant where
stipulated or partial paymaent agresmaents bave been approved by the
Department. This information shall be reported in chronological order by
referral date and shall include at least the following:
+ Referral date

Account number

Debtor/account nama

Tatal amourd of liabilty oniginally referred

Balance due



Monthly payment amount due

Length of originel agreement

Number of payments remaining,

Status of agreement 9.9, current, delinquent, etc.

Chosed Account Report

The Consultant will provide a monthly report listing the accounts that have
been closed in the Consuitant's system that month, The report shall
inchude:

Referral date

Dabtor/account name

Debtor/account number

Applied period

Debt type

Reason for closure (for example — paid in full, retrieved by the
Department)

4 = & & 4 »

20. Consultant Responsibilities

The Consultant shall comply with the provisions of federal, state and iocal
regulations to snsure that no employee or applicant for employment is
discriminated against because of race, religion, color, sex or national origin.
The Consultant shall have an Affirmative Action plan and shali provide the
appropriata state federal agencies with reports required ta ensure
compliance.

The Consuitant shall comply with the Americans with Disabilities Act. In the
event of the Consultant's noncompliance with the nondiscrimination clauses,
the Americans with Disabilities Act, or with any other such rules, regulations,
or orders, the Contract resulting from this RFP may be canceled, terminated
or suspended in whole or In part and tha Consultant may be declared

‘inaligible for further cortracs.

Tha Consultant will keep in effect an employee fidelity bond for the period of
the contract plus one-hundred and eighty (180) calendar days thereafter in
the amount of $100,000.00 to protect the Depastment against loss through
failure by the Consultant or any of its employees or agents to remit to the
Department all monies due. This will be in a form approved by the Bureau of
Administration and the Surety Company wil be licensed to do business in
South Dakots and will be a company approved and licensed by the South
Dakota Division of Insurance.

The Consultant shall have all licenses appicable and regquired to operate as a
professianal collaction agency. ‘ ‘

21. Customer Service

Collaction contacts musi ba parformad in a professional and respectul
manner. No harassmet, verbal abuse or compromising tha rights of the
debtars will ba tolerated and may result in recaliing the debt and cancellation
of the contract,



The Consultant must provide detailed information on its customer service
record and provisions in place to ensure that:

s Customer contacts ara handiad appropriately and professionally
= Accurate and timely information: is slways provided to clientele
+ Processss are in place for recording and resolving customar complaints

22. Payments

The sole consideration/compensation to be paid to the Consultant for its
services shall be the parcentage aof collections for Coansultant's fee as set
forth in saction four (4) of the conlract . The Fee Schedule is designed to
allow the Consultant to offar variable rates based on the dolisr vaiue of an
account. However, Consultants are not required 1o vary rates based on the
value of an account,

All accounts assigned for collection shall be on a contingency basis; there will
be no charge to the Departmant If the Consuttant is unable to recover monies
on accounts so assigned during the refirral period.

The Consultant may not be compensated for services on accounts where the
coltection is the result of independent actions by the Department, including,
but not imited 10, lottery application approval, beverage license approval, Hen
payoffs and criminal investigations, where monles are coliacted without direct
involvement by the Consultant. The Depariment wilt owe no fee for any
payments received by the Consultant ¢ the Department from the bankruptey
ostate.

Any payment receivad by the Dapartment within ten (10) calendar days after
the account was referred to the Consultant shali not ordinarily be subject to
the collaction fee. Should excaptions to this arise; the Departmant will have
the final decision on fees due the Consuitant when collections are remitted
after this ten (10) day period. Thereafter, payments recaived by the
Department for accounts referred to the Consultant shall be reported to the
Consultant and shall be subject to the collection fee.

The Consultant shall not ordinarily be entited {0 the collaction fee for
accounts when the collection Is remitted to the Consuttant or the Department
after thirty (30} days from the date the sccount was redrieved or retumed 1o
the Department. Should axceptions to this arise; the Department will have
tha final decision on fees due the Consultant when collections are remitted
after this thirty (30) day period. Any payment made to the Consultant ater
this thirty (30) day period will be forwarded directly to the Depariment.

73. Remittance of Collaction

Tha Conaultant agrees that all funds collected, less applicable colaction fees,
ghall be remitted or alectronically transferred to the Department within ten
{10} days foliowing the last day of the month in which the funds were
colleciad from a deblor. The processes and forms to be used by such
rerittances shall be prescribad by the Depariment.



24, Audit or Examination of Records

The Conzultant agrees tha Department or any suthorized representative of
the State shall have access to and the right to examine, audit excerpt and
transcribe any directly pertinent books, documents, records, paper or
electronic, of the Conaultant relating to orders, invoices or payments of this
contract, .

All records relating to this contract shall be retained for five (5) years following
the date of final payment or completion of any required audit, whichever is
earlier. The Consuttant should retain records reflecting collection activity
such as, but not limited to, the debtors name, account number, date of
payment, amount of payment and date the payment was remitted to the
Department.

Compliance with this dlause does not refieve the Consultant from retaining
any records required by other laws or regulation of federal, state or local
govammant units.

25. Sacurity of Data

information, accourds and data available from the Departments ars of a
confidential nature. The Consuitant's employses shall be sliowed access to
this information only as naaded for their duties related to the contract.

In performance of the contract, Consultant agrees that it will comply with all
laws and reguiations relating to the privacy and confidentiality of data
received as a result of the contract. Consultant agrees and assures that it, its
officers, employees and agents will be bound by the same privacy and
confidentiality laws and regulations in the same manner and to the same
extent as the officlats and employees of the Department. Consultan! agrees.
that neither it, nor its officers, employees or agents will disclose or make
public any information received by the Consultant on behaif of the
Deparimant other than that suthorized by law.

The Consultant agrees that any debt related information will be treated as
confidential and will be maintained in accordance with state and federal
confidentiality requiremeants and will be used solely for purposes of
administering this contract, unless otherwise required by law. All such
information will ba stored in a secure environmant, with access given only to
authorized personne!, as deemed appropriate and neceassry by the
Consultart. The Consultant further agrees that all personnel authorized to
handle such debt-related information will have signed confidentiality
agreements. The Consultant will maintain a list of thess employees with
authorized access and such list will be provided to the Dapartment and
updated annuaily

The Consultant will be required to assume responsibility for the safety and
sacurity of confidantial records, whether they are hard copy or electronic.
Electronic transfer of accounts and information will be facilitated thvough &
type of secure file transfer as agreed with each Department, Neither
Consuitant nor its employees will browse the debtors’ recards or any retum or
debtor infarmation. Al confidential information must be securely stored in a



« Any Department hard copy documents and printouts that may resuit during

the procassing of data or collection process will be either returmned to the
Depanment or shredded prior to disposal. When it is not possible to retumn
the documents to the Department the Consultant will be responsible for the
destruction of the documents and printouts and will proviie the Department
with a statement containing the date of destruction, description of material
destroyed and the method used to destroy the documents.

Consuitant must indemnify and hold the Department harmiess from any and
all fiablities arising from the disclosure by Consultant, its officers, smployees
of agents of any information required to be held private, confidential or not-
public under the provisions of the contact and law,

28. Dapartmant Regponsibilities

Department will provide a point of contact/manager of the process.
Department will provide meeting sites when necessary.

Departmant will initially respond to inquiries or raquests from the Consultant
‘within 24 hours or as otherwise agreed,

Department will provide information specific to the Department and the
accounts referred to aid Consultant in collection of account,

Department will be avaitables for consuftation throughout the contract.
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